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How Veeam helped a forward-thinking distribution and
market intelligence provider into the future

With footprints in 20 countries and an environment that’s 95 percent virtualised, better managing applications, data stores and software
from a central location while not affecting live production environments took a lot of heavy lifting for one wholesaler and distributor.

Executive summary

DKSH Corporate Shared Services Centre offers product sourcing, marketing,
sales, distribution, after-sales service and market intelligence in four main
business units — Consumer Goods, Healthcare, Performance Materials and
Technology. With two data centres and over 15,000 users, the company has
24 servers containing 300 VMs which total around 50TB of data. POS ordering
systems, transport management, proof of delivery and more form a robust
stream of information and analytics that needs constant data availability.
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A widely dispersed business with thousands of users in offices and virtual presences
across the world, DKSH Corporate Shared Services Centre recently established a strategy to
standardise backup architecture and operations across the board. Central management of
backup and disaster recovery (DR) could then be performed across any business region or
office regardless of the size, timezone or [T issue involved.

A user-friendly, scalable backup solution able to be deployed across the global network
was called for — as DKSH Management Ltd senior director of group IT infrastructure Sunthar
Maniam says; “It's absolutely critical that our applications and data are available all the time.
Even five or 10 minutes of downtime means significant monetary losses.”

Maniam estimates that between 80 and 90 percent of business process are running from
SAP software solutions. If SAP goes down for even a few moments sales orders can't go
through, warehouses stop operating, and in a business of DKSH's size, the monetary damage
through not being able to deliver products to clients and customers could be crippling.

But as well as securing today, part of the future strategy for the company is the capability
to integrate more cloud solutions moving forward. DKSH staff and clients use Office 365
for front end activity, and the company intranet uses SharePoint. Maniam and his IT team
needed a solution that connected such existing infrastructure together.

Not only that, it needed to connect seamlessly with whichever public or on-premise cloud
architectures DKSH selects. “It's about having the flexibility we need, for the solution to have
good options to move forward,” he says.

The Veeam Solution

Veeam became the fulcrum in DKSH's plan to standardise global operations. Now
Maniam, his staff and other stakeholders can monitor, roll out and manage updates and DR
structures according to strict global policies.

“Veeam gives us the flexibility to do that,” he says, “We managed backups and restore
domains and data very quickly. It's very streamlined.”

Veeam's ease of management and deployment and the efficiency of bringing users up
to speed on how it works has transformed the company’s backup and DR function, but it's
in DKSH's recovery point objective (RPO) and recovery time objective (RTO) where Veeam's
really made a difference, reducing restoration times from five hours or more to only minutes.




Not only that, Veeam beats out DKSH's previous solution because it offers backup and
recovery precision that ensures even more efficiency. “Our old system used to take five hours
because it actually recovered the whole system so we could then recover the data we
wanted, whereas with Veeam it can directly access just the files we need from the
entire dataset.”

That means Maniam and his staff can use Veeam Backup and Replication Version
9.5 simply for backup and recovery or to clone the entire system to create a sandboxed
environment for testing or applying new features.

Also crucial was Veeam's ability to integrate painlessly with DKSH'’s incoming storage
solution, Nimble (from Hewlett Packard Enterprises), which Veeam now fully supports.

Older, manual processes for snapshotting storage arrays through recovery software
is cumbersome and prone to error. By partnering with Nimble, Veeam lets the user take
snapshots from directly on the storage array while ensuring the least possible impact on
Virtual Machines (VMs). It also means much better protection for your datastore than was
possible taking similar action with older style hypervisor snapshots.

Veeam and Nimble integration will give DKSH better access and insight into crash-
consistent and application-consistent storage snapshots that are quickly and easily
replicable to secondary arrays for development, backup or testing.

RTOs and RPOs are then reduced even further by the ability to perform granular file
recovery direct from a Nimble storage snapshot, and recovery can be done from (or to)
either primary or secondary arrays, reducing the impact on production workloads.
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The Results

Cost savings

Various cost metrics around the move to Veeam add up to one thing; savings. The off-
the-shelf price was 30 percent lower than DKSH's legacy solution. Add in the cost of renewal
and the savings go up to more than 60 percent. When time saved is factored into the cost of
ownership, the overall maintenance and backup cost savings increase again to 85 percent.

Up to 24 times faster

The previous backup and DR provider's solution would routinely take between two
and five hours or more to prepare, deploy and complete, live production environments
dangerously exposed to data loss or failure the whole time. Using Veeam, the entire process
is down to around five minutes.

Seamless integration

With hassle-free data connection architectures to over 55,000 industry partners,
DKSH enjoyed seamless integration into the Nimble data storage platform, allowing
for user-friendly snapshotting for data cloning, backup and development or testing
environments on demand. Il



http://psipublishinganddesign.com
mailto:drew%40psi.net.au?subject=Your%20corporate%20work

